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Are you missing a bus service? Can you get to your nearest large shopping centre or has your bus 

service stopped? 

Can we help by picking you up from your house and taking you to Eye to connect with the bus services 

to and from Diss, or to Gislingham to connect with the buses to Stowmarket. 

BSEVC Connecting Communities run fully accessible vehicles on which to book a seat you only have to 

phone us. We have one vehicle covering the whole of North Suffolk so therefore can suggest we may be 

able to help you by getting you to Eye to connect with the bus services to and from Diss, and Bury St 

Edmunds or by taking you to Gislingham to connect with the buses to and from Stowmarket. If there is a 

group of you from the same area we may be able to take the vehicle all the way to Diss. 

We do not take bus passes, carers and children under 5 travel free and the fares taken when travelling 

are: 

1 to 5 miles £2.40, 6 to 9 miles £3.30, 10 to 14 miles £4.20, 15 to 20 miles £5.50 

We realise the need for transport within your area and are working hard to engage volunteer drivers to 

drive their own vehicles to provide you with a community car service. This service should be up and 

running by the middle of July. The community car service is slightly more expensive than the minibus but 

is more flexible and will travel to and from destinations inside and outside of Mid Suffolk. 

We have been running community car services from Stowmarket, Debenham, and Ipswich for several 

years and more recently have set up a service in Kesgrave. These services have proved very popular and 

are a lifeline to so many people who otherwise couldn’t take trips to visit relatives and friends, enjoy the 

sociability of clubs, attend day centres, and for the energetic Stradbroke Leisure Centre.  

The most valuable service this type of transport provides is to get passengers to hospitals, health 

centres, and dentists. For health appointments our drivers will wait for you for no extra charge and West 

Suffolk and Heath Road will not charge our drivers for parking.  We also get requests to take people to 

parties and weddings, or connect with buses and trains and even to catch planes at various airports.   

The charges for the community car services are 54p per mile (45p plus VAT) charged from the driver’s 

home to you to your destination and the return for the driver to his home if he is not required to wait 

for you. There is a booking fee of £1.20 (£1 plus VAT) for each single journey. Travel taken in the 

community cars will be invoiced to passengers the following month.  

Our offices are in Stowmarket and to book any of our services please ring 01449 614271 between the 

hours of 09.00 and 16.00, we also have an email address bookings@bsevc.co.uk. One of our office staff 

Katie, Francesca, Cherie or Jan will be more than happy to help you. 

For groups wishing to make bookings for outings and social events we operate a much larger fully 

accessible minibus, a 15 seater.  If you are interested in this service please contact Fran on 01449 

614271 or email francesca.callan@bsevc.co.uk.           
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VOLUNTEER DRIVERS - As you will gather from the above information we are always looking for 

volunteer drivers either to drive our fully accessible vehicle or your own car as a community car 

driver.  Driving is very rewarding, you get to meet very interesting people with amazing histories and 

stories to tell, you are providing them with someone to chat to as they may not have had company for a 

week or more, you are taking the stress out of getting to and from health appointments, and keeping 

often lonely people happy.  We get so many passengers saying what a lifeline we are for them and how 

very thankful they are we can help them with transport. 

Volunteer car drivers are given 45p per mile to help towards their expenses. 

To volunteer please contact our office on 01449 614271. 

                                                                                               Jan Robinson 


